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A) Please confirm: I am answering these questions first time .

414 responses

National Assessment and Accreditation
Council (NAAC) guided Student Satisfaction
Survey Key Indicator - 2.7.1 Under Criterion II
of Teaching – Learning and Evaluation. For
2019-2020 ( Responses collection due date is
over)
414 responses

Publish analytics

Yes
No

96.6%

https://docs.google.com/forms/d/1qgcNLuSyHk6brL2P0fVW67PhymVYsq9db60r3TgTp6I/edit?usp=redirect_edit_m2#start=publishanalytics
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B) Age:

414 responses

C) Contact (Mobile ) Number

68 responses

7263843061

919373518302

7219360451

9370415132

9552020275

9657346379

8857088698

9922170189

9552481960
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5 (1.2%)5 (1.2%)5 (1.2%)

49 (11.8%)49 (11.8%)49 (11.8%)
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2 (0.5%)2 (0.5%)2 (0.5%)

121 (29.2%)121 (29.2%)121 (29.2%)

7 (1.7%)7 (1.7%)7 (1.7%)

81 (19.6%)81 (19.6%)81 (19.6%)

1 (0.2%)1 (0.2%)1 (0.2%)
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1 (0.2%)1 (0.2%)1 (0.2%)
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D) Gender:

414 responses

E) What degree program are you pursuing now?

414 responses

F) What subject area are you currently pursuing?

414 responses

Female
Male
Transgender

33.6%

66.2%

Bachelor's
Masters
M.Phil
Doctorate
Others

9.7%

87.7%

Arts
Commerce
Science
Professional ( BCA, BBA)
Others ( Ph.D, etc)
Others
Professional

14.5%

74.6%
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Following are the questions for 'Student Satisfaction Survey ( Online) regarding
Teaching Learning Process.

1. How much of the syllabus was covered in the class? वगा�म�े िकती ट�े
अ�ास�म पूण� झाला होता ?
414 responses

2. How well did the teachers prepare for the classes? िश�कांची पूव�तयारी कशी
असते ?

414 responses

Below 30%
30 to 54%
55 to 69%
70 to 84%
85 to 100%

11.1%

27.1%
30%

27.1%

Won’t teach at all (अिजबात
िशकिवत नाहीत)
Indifferently ( दुल�ि�त )
Poorly ( असमाधानकारक )
Satisfactorily ( समाधानकारक )
Thoroughly ( सखोल )

37.2%

53.6%
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3. How well were the teachers able to communicate? िश�क संवाद कसा
साधतात ?

414 responses

4. The teacher’s approach to teaching can best be described as....
िश�कां�ा िशकिव�ा�ती असणारा कल असा वण�न करता येईल.

414 responses

Always effective (प�रणामकारक )
Sometimes effective ( कधीकधी
�भावी )
Just Satisfactorily ( फ� समा…
Generally effective ( सामा�प…
Very poor communication ( अ…
Two teachers are always effe…
छान �कारे समजून सांगतात
I dont know
बोलत नाही तो hod फ� मागे मा…

16.7%9.9%

63.8%

Excellent ( उ�ृ� )
Very good ( खूप छान )
Good ( छान )
Fair ( बरा )
Poor (वाईट)

10.6%

23.4%

24.9%

39.6%
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5. Fairness of the internal evaluation process by the teachers. अंतग�त गुणदान
�ि�येतील िश�कांचा पारदिश�पणा असा असतो.
414 responses

6. Was your performance in assignments discussed with you? तुम�ा
असाइनम�ट बाबत िश�क चचा� करतात.

414 responses

Always fair ( नेहमीच यो� )
Usually fair ( पु�ळवेळा यो� )
Sometimes unfair ( कधीकधी
चूक )
Usually unfair ( पु�ळदा चुकीचा )
Unfair ( चुकीचा )

23.9%

65.5%

Every time ( ��ेकवेळी )
Usually ( नेहमी )
Occasionally/Sometimes
( कधीकधी )
Rarely ( एखा�ावेळेस )
Never ( कधीच नाही )

34.3%

51.2%
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7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students. सं�था िव�ा�ा�ना इंटन�िशप
�ुडंट ए�च�ज व �ेि�यभेटी�ा संधी उपल� क�न दे�ात सि�य सहभाग घेते.

414 responses

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth. तुम�ा सं�थेतील िश�ण व मे�ोरीगं
�ि�या तुम�ा बौ��क सामािजक आिण भाविनक िवकासात मदत करते.

414 responses

Regularly ( िनयिमत )
Often ( वारंवार )
Sometimes ( कधीकधी )
Rarely ( एखा�ावेळेस )
Never ( कधीच नाही )7.5%

12.1%
20.8%

15.7%

44%

Significantly ( मह�पूण� )
Very well ( खूप चांगले )
Moderately ( माफक )
Marginally ( थोडाफार )
Not at all ( अिजबात नाही )

14.3%

8.5%

42.3%

33.6%
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9. The institution provides multiple opportunities to learn and grow. सं�था
तुम�ा िश�णासाठी व िवकासासाठी िविवध संधी उपल� क�न देते
414 responses

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes. िश�क तुम�ासोबत तुमची अपेि�त
गुणव�ा, अ�ास�म उपल�ी आिण काय��म उपल�ी ( �ेय) याबाबत चचा� करतात.

414 responses

Strongly agree ( पूण�पणे सहमत )
Agree ( सहमत )
Neutral ( उदासीन )
Disagree ( असहमत )
Strongly disagree ( पूण�पणे
असहमत )

47.1%

41.1%

Every time ( ��ेक वेळेस )
Usually ( नेहमीच )
Occasionally/Sometimes
( कधीकधी )
Rarely ( �िचत )
Never ( कधीच नाही )

13.3%
33.3%

44.9%
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11. Your mentor does take a necessary follow-up with an assigned task to
you. तुम�ावर सोपिव�ात आले�ा जवाबदारीचा / कामाचा पाठपुरावा तुमचे म�टाँर घेतात
का ?
414 responses

12. The teachers illustrate the concepts through examples and applications.
िश�क उदाहरणं�ा �ारा अिण उपयोजनां�ा �ारा संक�ना �� करतात ?

414 responses

Every time ( ��ेकवेळेस )
Usually ( नेहमी )
Occasionally/Sometimes
( कधीकधी )
Rarely ( एखा�ावेळेस )
don’t have a mentor ( मला म�टॉर
नाही )

14.7%

34.3%

38.4%

Every time ( ��ेकवेळी )
Usually ( नेहमी )
Occasionally/Sometimes
( कधीकधी )
Rarely ( �िचतच
Never ( कधीच नाही )

7%

8.9%34.1%

48.8%
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13. The teachers identify your strengths and encourage you with providing
right level of challenges. िश�क तुम�ा �मतांना ओळखून �ासाठी �ा �रावरील
आ�ाने सोडिव�ासाठी �ो�ाहीत करतात का ?
414 responses

14. Teachers are able to identify your weaknesses and help you to
overcome them. िश�क तुम�ातील कमतरता ओळखून �ा सोडिव�ासाठी मदत
करतात का ?
414 responses

Fully ( पूण�पणे )
Reasonably ( माफक )
Partially ( अंशतः )
Slightly ( �िचत )
Unable to ( कधीच नाही )

14%

65.2%

Every time ( ��ेकवेळी )
Usually ( नेहमी )
Occasionally/Sometimes
( कधीकधी )
Rarely ( एखा�ावेळेस )
Never ( कधीच नाही )

8.9%

13%

28.5%

43.7%
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the Teaching Learning
Process. ही सं�था शै�िणक �ि�येमधे िव�ा�ा�वर देखरेख आढावा अिण सतत दजा�/
गुणव�ा सुधार या म�े िव�ा�ा�ना सहभागी क�न घेते.

414 responses

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences. ही सं�था / िश�क
िव�ाथ�के�ी प�त जसे �ायोिगक प�त, समावेशक प�त, सम�ा िनराकरण अशा प�तीत
शै�िणक अनुभव समृ� कर�ासाठी वापरतात.

414 responses

Strongly agree ( पूण�पणे सहमत )
Agree ( सहमत )
Neutral ( उदासीन )
Disagree ( असहमत )
Strongly disagree ( सहमत नाही )

49%

37.9%

To a great extent ( भरपूर
�माणात )
Moderate ( माफक )
Somewhat ( थोडेफार/ कधीकधी )
Very little ( �िचत )
Not at all ( कधीच नाही )

6%

13.5%
28.7%

48.1%
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17. Teachers encourage you to participate in extracurricular activities.
िश�क अ�ासा�ित�र� इतर उप�मांम�े भाग घे�ास �ो�ािहत करतात.

414 responses

18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work. सं�था
सॉ��ील, लाइफ�ील आिण ए�ॉयबीलीटी �ी� तुम�ात िनमा�ण कर�ासाठी �य�
करते.

414 responses

Strongly disagree ( सहमत नाही )
Agree ( सहमत )
Neutral ( उदासीन )
Disagree ( असहमत )
Strongly agree ( पूण�पणे सहमत )

11.1%

26.8%

55.1%

To a great extent ( भरपूर
�माणात )
Moderate ( माफक )
Somewhat ( थोडेफार/ कधीकधी )
Very little ( �िचत )
Not at all ( कधीच नाही )

10.9%22.5%

56.5%
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19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching. िकती ट�े िश�क ICT जसे LCD �ोजे�र
म�ीिमडीया इ�ादीचंा िशकिवतांना वापर करतात ?

414 responses

20. The overall quality of teaching-learning process in your institute is very
good. सामा�पणे आप�ा महािव�ालयातील शै�िणक दजा� चांगला आहे-

414 responses

Above 90% ( 90 % पुढे )
70 – 89% ( 70 – 89 % )
50 – 69% ( 50 – 69 % )
30 – 49% ( 30 – 49 % )
Below 29% ( 29 �ा पे�ा कमी )

23.7%

12.8%

11.6%20.3%

31.6%

Strongly agree ( पूण�पणे सहमत )
Agree ( सहमत )
Neutral ( उदासीन )
Disagree ( असहमत )
Strongly disagree ( सहमत नाही )

39.4%

49.8%
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21. Give three observation / suggestions to improve the overall teaching –
learning experience in your institution. शै�िणक �ि�या सुधार�ासाठी तीन मत / सूचना
सांगा.
414 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Nil

No

Nill

Nothing

Nothing to say about

No suggestions.

No thanks

No suggestion

No suggestions
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C II –Teaching, Learning & Evaluation 
 

2.7.1 Student Satisfaction Survey- Findings and Conclusions 

 

Assessment of the teaching quality and teaching environment is part of teaching learning and 

evaluation process. Student satisfaction survey assesses the direct discussion about quality, between 

staff and students. In order to assess the students’ overall satisfaction with his or her educational 

experiences has been measured by questionnaire. Their responses were recorded and analysed. 

Obtained data is shown in the following table 

 

Sr. No. 

 

Question 

 

Findings and conclusions 

1 How much of the syllabus was 

covered in the class? 

a) 27% Students recorded their responses in the range of 55 to 

69 % syllabus was covered in the classroom. 

b) 30% Students recorded their responses in the range of 70 to 

80% syllabus was covered in the classroom. 

c) 27% Students recorded their responses in the range of 85 to 

100 % syllabus was covered in the classroom. 

2 How well did the teachers 

prepare for the classes? 

 a) 37.2% Students recorded their responses towards the option 

'Thoroughly' for teacher prepare for the classes.   

 b) 53.6% Students recorded their responses towards the option 

'Satisfactory' for teacher prepare for the classes.  

3 How well were the teachers 

able to communicate? 

 a)  63.8% Students recorded their response in the option 

'Always Effective'.  

 b) 10% Students recorded that teachers are 'Sometimes 

Effective' in their communication  

 c) 16.7% Students recorded that teachers are 'Just Satisfactory' 

in their communication 

4 The teacher’s approach to 

teaching can best be described 

as.... 

 a) This Question got highest percent of response that is 40% for 

the option 'Excellent'. 

 b) 24.9% Student recorded their response in the category of 

'Very Good'.  

 c) 23.40% of Students find that teachers are good at their 

'Approach Towards Teaching'. 

5 Fairness of the internal 

evaluation process by the 

teachers 

 a) Highest percent that is 65.5% students feel that internal 

evaluation process of the college is 'Always fair'. 

 b) 24% students feel that teachers are 'Usually fair' in internal 

evaluation process. 

6    Was your performance in 

assignments discussed with 

you?      

a) Highest Score 51% Students recorded that teacher discuss in 

their performance in assignment 'Every time' 

 b) 34.3% students record that 'Usually' discuss their 

performance in assignment. 

7. The institute takes active  With regards to this question, 44% of student responded to the 



interest in promoting 

internship, student exchange, 

and field visit opportunities for 

students.  

option 'Regularly', where as 20.8% feel it is 'Sometime'& 16% 

feel it is 'Often'. 

8 The teaching and mentoring 

process in your institution 

facilitates you in cognitive, 

social and emotional growth 

 

 42.3% Students responded to the option 'Very Well', 

whereas 33.6% students responded to  'Significantly'& 

  14.3% Students responded to 'Marginally'. 

9. The institution provides 

multiple opportunities to learn 

and grow 

   For this question 47% students responded to the option 

'Agree' and 41.1% Students 'Strongly Agree'. 

10 Teachers inform you about your 

expected competencies, course 

outcomes and programme 

outcomes 

  This question received 45% responses to the option 'Every 

time' and 33.3% to the option 'Usually'. 

11 Your mentor does take a 

necessary follow-up with an 

assigned task to you 

  38.4% students responded to the option 'Every time'& 30.3% 

students responded to the option 'Usually'. 

12 The teachers illustrate the 

concepts through examples and 

applications. 

 In this question 48.8% Student recorded their response to the 

option 'Every time' and 34% to the option'Usually'. 

13 The teachers identify your 

strengths and encourage you 

with providing right level of 

challenges 

  This question received highest percentage of responses that is 

65.2% to the option 'Fully'. 

14 Teachers are able to identify 

your weaknesses and help you 

to Overcome them. 

 43.7% students responded to the option  'Every time' and 29% 

to the option 'Usually' 

15 The institution makes effort to 

engage students in the 

monitoring, review and 

continuous quality 

improvement of the Teaching 

Learning Process 

38% of students recorded that they 'Strongly Agree' where as 

49% 'Agree'. 

16 The institute/ teachers use 

student centric methods, such 

as experiential learning, 

participative learning and 

problem solving methodologies 

for enhancing learning 

experiences 

 48.1% Students feel that ‘To a Great Extent’ and 28.7% 

students feel it is ‘Moderate’ and 13.5% feel ‘Somewhat’. 

17 Teachers encourage you to 

participate in extracurricular 

55.1% that is the highest response was received by the option 

‘Agree’ and 27% feel they ‘Strongly Agree’. 



activities. 

18 Efforts are made by the 

institute/ teachers to inculcate 

soft skills, life skills and 

employability skills to make you 

ready for the world of work. 

 57% students feel that ‘To a Great Extent’, ‘Moderate’ option 

received 23% and ‘Somewhat’ option received 11% of the 

responses. 

19 What percentage of teachers 

use ICT tools such as LCD 

projector, Multimedia, etc. 

while teaching. 

 The graphical representation  indicates the various range of 

percentage of teachers using ICT- 

1) 23.7- Above 90% 

2) 31.6%- 70 to 89% 

3)23.3%- 50 to 69% 

4) 11.6%- 30-49%  

20  The overall quality of teaching-

learning process in your 

institute is very good. 

 50% of the students respond to option ‘Strongly Agree’ where 

as 39.4% of the students respond to option'Agree'. 

21 Any Three Suggestions No feedback received to this question 

 


